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Overview

The Citrix receiver allows users of any Windows®, Mac, Linux, iOS or Android operating system to
connect to myUTSA Apps and is designed to work with myUTSA Apps, allowing you to launch
applications and define settings. Using this web based method is the easiest way to connect to myUTSA
Apps since all of your application icons are automatically generated and all of your printers and drives
are automatically mapped to the myUTSA Apps session.

Before using the myUTSA Apps Web Interface on a Windows® PC or Mac the client needs to be installed

on your operating system. This document outlines the steps involved in browsing to the myUTSA Apps
Web Interface and installing the Citrix Receiver Plugin for a PC.

Install the Citrix Client on a PC

1. Browse to https://receiver.citrix.com and download and open the Citrix reciever installer. (The
site will detect the Operating System you are on and provide a link to the appropriate client)

ciTrix

Receiver
Access apps and desktops on any device

r is the easy-to-install client
are thal provides access Lo your
{enApp installations. With
N access
La easily and

and Macs.

2. Start the installation

Welcome to Citrix Receiver

Receiver installs software that allows access to virtual
applications that your organization provides, incuding
software that allows access to the applications that use
your browser,

clrpe

i - Allow applications to access to your webcam and

ReCEIver microphaone.
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credentials to log you on automatically.

Click Start to set up and install Receiver on your
computer
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3. Read ther license agreement, if you accept the license, check the accept box, select Next

License Agreement

You must accept the license agreement below to proceed.

CITRIX RECEIVER LICENSE AGREEMENT ol

This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc,, Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

ept the license agreement

W

ot D) e |

4. Leave Enable single sign-on unchecked, select next

Enable Single Sign-on

‘When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to log on each time. You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device.

|:| Enable single sign-on

For more information on configuring single sign-on, please see
article CTX133982 at citrix.com/support.

5. Choose if you'd like to join the improvement program or not, select Install

Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

OI agree to send anonymous data and usage statistics to Citrix for
the purposes of product analysis and improvement.

@ Mo, Thanks.

Learn More

o D o |
——t
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6. When has been sucessfully the client is installed, select Finish
@ X

citrpc .
Receiver

J Installation complete

If you received instructions to set up Receiver with your email or
a server address, click Add Account.

Add Account

7. Once the client is installed, browse to the myUTSA Apps web interface https://myapps.utsa.edu

and

enter your myUTSA ID & password in and click the Logon button.

myUTSA Apps

Secure Logon
for UTSA myApps

Support Hours of Operation

On Campus:

Assistance is available at any Student Computing Services Lab.
Lab hours of operation can be found on the OIT Website.

Off-Campus:

7:00 a.m. - 7:00 p.m. Monday - Thursday
7:00 a.m. — 5:00 p.m. Friday

Contact OlTConnect at 210-458-5555
Note: The myUTSA Apps system is faken down for maintenance weekly at

12:00 - 12:15 a.m. on Fridays. Please ensure you save your work and leg off the system
before the reboot.

UTSA

Faculty / StaH
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8. Applications are grouped into folder name. To access, click the application folder, in this
example, MathCAD.

Welcome to myUTSA Apps:

-
‘ MicroCas 5.0 - Microsoft Office 2010 - R
' Viual MINTEQ - WinBugs - Waolfram Mathematica

9. Component applications are displayed in the pop-out window, the example shown has one
component application. Click the application you want to launch.

Welcome tomyUTSA Apps:

10. A pop-up window will be displayed indicating that the application is making a connection and is
about to launch

Starting...
|
I Q;‘m".,.g information] Cancel I
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Accessing local drives and resources on a PC with Web Client installed

Local resources (Local Hard Drives/USB sticks etc.) are displayed under the Other category when
opening and saving a files, named as <Device Type> on <Your Computer Name>

Always save your work to local resources or Network Shares (I: Drive / S: Drive)*.

Open
Look in: I 1M Computer j G I Er
g Hard Disk Drives (2) =
F{ecen-t Places Local Disk (C:) Mew Volume (D:)
P Devices with Removable Storage (2) =
H =
Libraries $ Floppy Disk Drive (4:) G__E;;? CD Drive (E)
A ’ _
Other (2) =

Computer

r["ﬂ Floppy Disk (A: on oc n
- 1 RR1632150V01)
Metwork = Systern Folder ; n Folder

File: name: I j Open I
[

Files of type: INI Mathcad Files {"xmed;” xmedz; ™ xmet; " med; ™ met ;™ hblc)
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The first time access to local resources is made, a request will pop-up requesting access. Select the
appropriate access level you require. If you are accessing from a trusted computer and know the access
level you need always, you can check the do not ask me again for this site andyouwon’t
be prompted again.

An online application is attempting to access
files on your computer.

< Block access
Do not permit the application to read or change your
files.

2 Allow reading only

The application cannot change files,

QPermit all access )

[] Do not ask me again for this site.

If the access level you selected needs to be changed this is amended under the connection center option
from the Citrix client. Right click on the Citrix client icon in the task tray and select Connection
Center

Help
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Select the server that is hosting the application running and select Preferences

@ Citrix Connection Center = =

Connections Session

E‘ﬁ Active Disconnect
=-{Er XAAPPO4

¥l Mathcad - [Untitled:1] - \\Remote Full Screen

Log Off

Preferences

L

Devices

Properties

Application

Teminate

1 Server used, 1 Remote Applications elp

Close

II

Change the access permissions under Fi le Access and select OK

File Access

Choose how to access files on your computer from this session.

() Read and write
() Read only
() No access

(®) Ask me each time
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Install the Citrix Web Client on a MAC

IMPORTANT NOTE: The Web Client requires that the browser remains open when using MyApps hosted

applications, if it closed mid-session all MyApps hosted applications will lose connectivity and potential

lose any data being worked on.

1.

2. Safari may pop up with a certificate error, select continue

Browse to https://receiver.citrix.com and download and open the Citrix reciever installer.

<

[am]

h @

i Orecchiette ..Food Network  Thai Chili Ch..Malaysia.com North East Ind..hool District  Estimated Taxes Training Games | Desura  Italian chefs .. - Telegraph » |

CiTRIX

Receiver

Access apps and desktops on any device

Citrix Receiver is the easy-to-install
ftware that provides access to
nDesktop and XenApp

tions. With this free download
you can access applications, desktops
and data easily and securely from any
device, including smartphones,
tablets, PCs and Macs.

Download Receiver 12.1 for Mac

Safari can't verify the identity of the website
"downloadplugins.citrix.com.edgesuite.net".

The certificate for this website is invalid. You might be connecting to a
website that is pretending to be “downloadplugins citrix.com.edgesuite.net”, |

which could put your confidential information at risk. Would you like to

connect to the website anyway?

Show Certificate
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Page 10


https://receiver.citrix.com/

MyApps.UTSA.edu

3. Browse to the Downloads folder and run the CitrixReceiverWeb.dmg

#t

Favorites N Size  Date Modified v Kif
E Al My Files < & CitrixReceiverWeb.dmg ) 44.5ME  Oct 27, 2015, 1712 Di

¢ iCloud Drive
i@ AirDrop

¥ Applications
[E1] Desktop

[% Documents
@ Downloads
H Movies

n Music

88 Pictures

Devices
(@) Remote Disc
& Macintosh HD » [l Users » © Asti » [l Downloads » & CitrixReceiverWeb.dmg
1 of 1 selected, 1.48 TB available

Charard

4. Select Install Citrix Receiver
0@ . Citrix Receiver

> 2 items — —

Install Citrix Receiver Uninstall Citrix Receiver

= Citrix Receiver
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5. Select Continue
FoR | Install Citrix Receiver &

This package will run a program to

: determine if the software can be installed.
To keep your computer secure, you should only run
programs or install software from a trusted source. If

you're not sure about this software’s source, click
Cancel to stop the program and the installat

Cancel

Go Back ) Continue

6. Select Continue
® o 4 Install Citrix Receiver ol

Welcome to the Citrix Receiver Installer

Citrix Receiver installs software that allows access to virtual applications
¢ Introduction that your organization provides, including software applications that use
your browser.
License
Destination Select
Installation Type
Installation

Summary
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7. Read the license agreement and select continue
‘@0 4 Install Citrix Receiver [

Software License Agreement

English B

® Introduction

» License CITRIX RECEIVER LICENSE AGREEMENT
Destination Select This is a legal agreement ("TAGREEMENT™) between you, the Licensed
o User, and Citrix Systems, Inc., Citrix Systems International GmbH, or
Installation Type Citrix Systems Asia Pacific Pty Lid. Your location of receipt of this
T component (hereinafter "RECEIVER") determines the licensing antity
Installation hereunder (the applicable entity is hereinafter referred to as "CITRIX").
Summary Citrix Systems, Inc., a Delaware corporation, licenses RECEIVER in the

Americas and Japan. Citrix Systems International GmbH, a Swiss
company wholly owned by Citrix Systems, Inc., licenses RECEIVER in
Europe, the Middle East, Africa, and the Pacific (excluding Japan). BY
DOWNLOADING, INSTALLING OR USING RECEIVER, YOU ARE
AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF
¥OU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, DO
NOT DOWNLOAD, INSTALL AND/OR USE RECEIVER.

1. GRANT OF LICENSE. RECEIVER contains client software that
allows a device 1o access or utilize the services provided by Citrix server
software products. Use of RECEIVER is subject to the Citrix license
covering the specific edition of the Citrix server software product with
which you will be using this component. Your use of this component is

Print... Save... Go Back

8. If you agree to the license agreement, select Agree

To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
quit the Installer.

Read License Disagree
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9. The location of install can be changed or select Instal I to accept the default client install
location
@ C 4 Install Citrix Receiver -

Standard Install on “Macintosh HD"

. is will .
e Introduction This will take 116 MEB of space on your computer.

» License Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will be

¢ Destination Select able to use this software.

@ Installation Type
nstallation

Summary

Change Install Location...

Go Back

10. Enter in your Mac credentials to authorize the install and select Install Software

— Installer is trying to install new software. Type

: . your password to allow this.

Username:

Password:

B 4 Install Software ’

e
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11. Installation will start
4 Install Citrix Receiver [

Installing Citrix Receiver

Introduction
License
Destination Select

Installation Type Registering updated components...

Installation
.|

Summary

Install time remaining: Less than a minute

12. Once installation has completed, select Close
O 4 Install Citrix Receiver o)

The installation was completed successfully.

Introduction

License

Destination Select

Installation Type

Installation The installation was successful.

S The software was installed.
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13. Eject the mounted DMG file and delete installer (DMG) if desired

14. Once the client is installed, browse to the myUTSA Apps web interface https://myapps.utsa.edu
and enter your myUTSA ID & password in and click the Logon button.

UTSA

myUTSA Apps

Secure Logan
fior UTSA meidlo

Support Hours of Operation
On Campus:

Asiislance is available ol any Student Compuling Sarvices Lab.,
Lab hours ol operation can be found on the OIT Website._

Off-Campus:

700 a.m, - 7:00 g, Monday - Thursday
700 a.m. = 5:00 p.m. Friday

Contact QITConnect al 210-458-5555

Hoie: The myUTSA Apps system is token down for maintenance weekly at
1200 - 12:15 a.m. on Fridays. Plegse ensure you save your work and log off the system
bafora the reboot.
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15. Select the application folder and application to launch and click to launch

UTSA =

myUTSA Apps
5 rominmon Y £ e £ rcasins
) chemonm ) wathcan [y

T st st g v

=

Dwalhmm

,;7] Test byt A 65

16. Application launch status will be displayed and the citrix reciever will show in the applciation bar
as active

2 Starting application...

Cancel

*ENOTE**
The application will launch on Desktop 1 initially but can be moved to alternative Desktops
through mission control once launched
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Accessing local drives and resources on a MAC with Web Client installed

Local resources (Local Hard Drives/USB sticks etc.) are displayed under the Other category under
Computer when opening and saving a files, named as

<Device Type> (<DRIVE LETTER> on <Your Computer Name>)

Always save your work to local resources or Network Shares (I: Drive / S: Drive)*.

For the below example:

Local Disk (C: on iMac) is the root of the Hard drive (excluding vizability to system folders)
Local Disk (H: on iMac) is the current users home folder

Removable Disk (E: on iMac) is a remoable device (eg. USB Stick)

"

T Mathcad - [Untitled:] (=@ ][=]
m File Edit View Insert Format Tools Symbolics Window Help -5 =
[D-BESRY[ 0@ " (M =260 [0 o]0
J[Norma\ 'IArial vIl() '” B 7 O |§ === & =
i ?dpz [] 8= I% Tt
T T M open =]
J My Site
Lookin: M Computer - @ > o ~
T Hard Disk Drives (2) - U
. P
e Local Disk (C3) New Volume (D:)
Recent Places - — — - — B
7 151 6B free of 59.8 GB S 518 GB free of 24 GB
- Devices with Removable Storage (2) -
Desktop
FI Disk Drive (4 i v, CD Drive (E:)
— o ] :
= ey =7
Libraries Other (3] -
Ehv“" - Local Disk (C: on iMac) - Local Disk (H: on iMac)
= Ep” System Folder E3p” System Folder
Computer ; \
uy, . —— Removable Disk (E: on iMac)
Qﬁ w System Folder
Metwork ’
File name: -
| Files of type: Al Mathcad Files ("xmed;”xmedz;” xmet;” med;™ met;” hbk) v] [ Cancel ] b
Pagel

©The University of Texas at San Antonio e Office of Information Technology ¢ v2.0 Page 18



MyApps.UTSA.edu

The first time access to local resources is made, a request will pop-up requesting access. Select the
appropriate access level you require. If you are accessing from a trusted computer and know the access
level you need always, you can check the do not ask me again for this site andyouwon’t
be prompted again.

Citrix Viewer

o access files from this application?

Don't ask me again

Mo Access Read Only

If permissions need to be altered for local resources, select Preferences from the Citrix
Viewer from the system menu

(G ETET View Keyboard Webcam

Sﬂll e vices >

Hide Citrix Viewer
Hide Others
Show All 1)

Quit Citrix Viewer... [ Insert-Forme

Amending the permissions from the Devices tab

Devices

~

Read and wrile
Read only

MNo access
© Ask me each time

Mapped COM Ports
COM Port Denvice
COM1

ComM2

COM3
altF ]

3 £ 4F o4
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Configure the Citrix Receiver on a Mac to not require the Web Browser to
remain open

1. Follow the instructions to Install the Citrix Web Client on a MAC

2. Open the Citrix Receiver from Applications

oo e® 8% Applications
= BENE S
Favoritas Nama ~  Date Modified Size | Kind

[E Al My Files @ Citrix Receiver 70.1 MB  Application
- . ETET] Aug 18, 2014, 18:32 103 MB Application
Y iCloud Drive > S R ; : :

% clonk Mov 18, 2012, 12:23 52.1 MB Application
@ Airbrop B contacts Det 24, 2015, 11:28 21.5MB  Application

iﬁwwm

3. When prompted for a server address, enter in https://myapps.utsa.edu

@ Citrix Receiver

et . Add Account
Receiver Enter your work email or server address provided by your IT department:

Cancel m

To get your apps and deskiops, first set up your account.
Set Up Accaunt

4. Login with your UTSA Credentials

[ ] Citrix Receiver

Please log on to Utsa Virtual Apps

Domain\User: | utsarriabc123

Password: ionn..nnunnu.nu.nul |

CiTRIX

Receiver
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5. Add your favorite applications to the Citrix Receiver window by clicking on the +

Citrix Receiver

ADD YOUR
FAVORITE APPS

6. Select the application group and the associated application
o0 e Citrix Receiver

Citrix Receiver

T E’ rE"II.FI

Mplus

NVivo

o
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7. The application will be added to the main Citrix Receiver window, repeat step 6 with an additional
applications you want to add to your favorite’s window (these will remain in place each time you
open up the receiver client). Launch the application by clicking on the icon in your favorites window

[ BN Citrix Receiver

8. The Citrix Receiver will provide a status window and launch the applications selected

Citrix Receiver

%~ Starting Mathcad 15...

9. Configuration of local resource access is the same as Accessing local drives and resources on a MAC
with Web Client installed

©The University of Texas at San Antonio e Office of Information Technology ¢ v2.0 Page 22
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Configure the Citrix Receiver on i0S

1. Open the Apple AppStore and search for Citrix Receiver

18:18 o f 91% =)
iPad Only » Any Price ™ All Categories ™ By Relevance ™ All Ages ™ L
Related: documents to go office suite> meeting>  word editor>  timesheet> logo maker> mindmap> computerremote> outlook mail access >

\ Worx Home by
Citrix
Zenprise

Citrix Receiver
Citrix Systems, Inc.

MY GoToMyPC (Remote
Desktop) 3

PC Citrix m

kkkhk (12)

@

2. Download and install the Citrix Receiver, entering in your Apple ID / Credentials when prompted

Citrix Receiver 2] m

Citrix Systems, Inc.>

Details

Citrix Receiver Add your apps for quick access

Access your deskios. aps and data from any device

reedom to work
started

HOW TO USE CITRIX RECEIVER.. more
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3. Once installed, open the Citrix Receiver and select Add Account

4 Back to App Store

Citrix Receiverm Add Account Trybemo

Learn more...

4. Enterin the address as myapps.-utsa.edu and select Next

4 Back to App Store

Cancel New Account

Address myapps.utsa.edu

Use Smartcard

5. The address should translate to https://myapps.utsa.edu automatically, enter in your UTSA
credentials and add the domain name as utsarr .net and select Save

4 Back to App Store

Cancel Verified

Address https://myapps.utsa.edu

Description My Virtual Apps

OUser Name  3pbc123

Password sessssssssscssenes

Domain utsarr.net]
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6. Launch the Citrix Receiver from the iOS Launcher
7. Add your favorite applications to the Citrix Receiver window by clicking on the +

Citrix Receiver

ADD YOUR
FAVORITE APPS

8. Select the application group

My Virtual Apps

COMSOL
ChemDraw

MATLAB

MM Virtual Design Tools

Maple 17

. MathCAD

©The University of Texas at San Antonio e Office of Information Technology ¢ v2.0 Page 25



MyApps.UTSA.edu

9. Select the + to add it to your Citrix Receiver favorites

My Virtual Apps

COMSOL

ChemDraw

MATLAB

MM Virtual Design Tools

Maple 17

10. The application will be added to the main Citrix Receiver window, repeat step 6 with an additional
applications you want to add to your favorite’s window (these will remain in place each time you
open up the receiver client). Launch the application by clicking on the icon in your favorites window

Citrix Receiver

Mathcad 15

©The University of Texas at San Antonio e Office of Information Technology ¢ v2.0 Page 26



MyApps.UTSA.edu

11. The Citrix Receiver will provide a status window and launch the applications selected

Accessing local drives and resources on an iOS device
Once an application is launched the local resources will be shown as Local Disk under Computer

1.
(C: on <Owner Name> iPad)
T Mathcad - [Untitled:1]
f‘-'_ﬂ File Edit View Inset Format Tools Symbolics Window Help
| W open
i Lookin: ;86 Computer - @F > mE-
b Hard Disk Drives (2] -
M S Local Disk (C3) New Volume (D7)
—  Recent Places —
3 ee of 59.3 GE = 337 GE free of 24.3 GB
! Devices with Removable Sterage (2) ~
Desktop ;
| :
= JEJ Floppy Disk Drive (A:) = . CD Drive (E2)
Libraries -
| " _ Local Disk (C: on iPad)
g C#® System Folder
Computer
(3
ALY
Klabinsmrle
Page 27
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2. With the following locations available to use for local storage

M Mathcad - [Untiect1] EEIE]
Ml File Edit View Insert Format Tools  Symbelics Window Help [= & ]x]
jiCt Lookin: _, Local Disk (C: iPad) - @F mE
J 5 @ =1  Mame : Date modified Type Size
J E e L. Citrixlogs 9/16/20159:01 PM File folder
= BecentPlaces | 100 9/30/2014 10:48 AM  File folder
. 7
| 0
Desktop
Libraries
A
Computer
Metwork
Files of type [NMatbcad Files (*xmed;”xmedz;"xmet;”med;”met;” hbk) "] [ Cancel

3. To return to the Citrix Receiver window select the Citrix Receiver menu bar (Top Center of the
screen and drag down to display options — Home returns to the Receiver window)

B Tip of the Day - IMP Pro-
Tip 3 of 64.

!‘?‘Dﬂmm..
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4. Access settings for the iOS client can be configured from cog in top right of the Citrix Receiver

Citrix Receiver

¢ Settings  Advanced

Use iPad Storage

Ask Before Exiting
Session Sharing

Use Native Combo Box
Touch Enable
Fullscreen Window

Workspace Control
Mathcad 15

Enable HTTP Proxy

5. To logout of your MyApps session select the person icon (Top right of the Citrix receiver) and
select Log Off

Citrix Receiver

Accounts

My Virtual Apps
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Configure the Citrix Receiver on Android

1. From the Google Play store search for Citrix Receiver and Citix Receilver

$ T4 100%M 1618

< Citrix Receiver 4

Citrix RecelV
Citrix Systems, Inc
ERE

FREE
Citrix PartnerMobile H
CiTRIX Citrix Systems, Inc
d 3%
FREE
™ Worx Home by Citrix H

2. Select Install

2 = 4 99%M 16:19

Q

Citrix Receiver
@ Citrix Systems, Inc
€ Everyone

@0

Downloads 16,253 & Business Similar

Access apps and desktops on any device

READ MORE
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3. If you accept the permissions requested, select Accept

e
£+

@ Citrix Receiver

needs access to

Location
Photos/Media/Files

Microphone

Wi-Fi connection
information

Bluetooth connection
information

Google Play @

4. Once installed select OPEN

2 = 4 98%M 1621

Qi

Citrix Receiver
@ Citrix Systems, Inc
€ Everyone
— S —

Downloads 16,253 2 Business Similar

Access apps and desktops on any device

Al

2.0 WHAT'S NEW
- In session, right-to-left text support for
languages such as Hebrew.
- Extended support for Desktop Replacement

Target Devices - second screen uses, allowing
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5. Select Add Account

Citrix Receiver

Simple, secure access to business
applications, desktops and IT services.

Add Account

Get Demo

6. Enterinthe Address as Myapps.utsa.edu and select Next

(= 2T 49

Citrix Receiver™ Add Account

Address myapps.utsa.edy
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7. Enterin your UTSA credentials, Domain as utsarr.net and select Add

Citrix Receiver Add Account

Address https:/f5.plugins2.utsa.e
Description myapps.utsa.edu

User Name abc123

Password

Domain utsarr.net

Security Token options

Domain Only

8.
B

Citrix Receiver  Accounts

ifﬁ myapps.utsa.edu

Add Account
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9. Enterin your UTSA password and select connect

BB e L B [ ]

Enter pas rd

utsarr.net\abc123

Connect

10. Select the application’s folder that you want to launch e.g. ChemDraw

& 2 t B W 16:26
Citrix Receiver

FAVORITES FEATURED

Adobe Master Collection

CS3
ArcGIS

ChemDraw

11. Select the application to launch it
B

Citrix Receiver

FAVORITES FEATURED SETTINGS

@ ChemDraw 15
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12. Optionally the application can be added to your Favorites list or to your Android devices home
screen by holding the appllcatlon and seIectlng one of the three options

ChemDraw 15

Open
Add to favorites

Copy to home screen

13. The first time an application is launched the Gestures screen will be shown for reference

Gestures

$ b 3§

One-finger tap Tuuch hold & Three-finger tap
Single Click Keyboard
nghl Click

L4 -
»
Pinchin&out  Touch, hold &slide  Two-finger tap
Zoom Drag Toggle Pointer

Show at launch ON
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Accessing local drives and resources on an Android device
1. From the main Citrix Receiver screen select the settings tab

2 e

Citrix Receiver

FAVORITES FEATURED

2. Select Advanced and select Use device storage

& @ 3T 4 ¢
Citrix Receiver Advanced

Use device storage

Aoy

Ask before exiting

Enable clipboard

Display orientation

Automatic

Keep display on

3. Select the level of access permissions you want to set, typically will be Full Access

No access

Read access

Full access
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4. Once an application is launched the local resources will be shown as Removable Disk (C: on

<device name>) under Computer

1 [jll Camputer L] L]
MNew Volume (D:)
T e———
“ .2 f 24

Devices with Removable Storage (2)

; H Floppy Disk Drive (Ac)

. €D Drive (E:)

=

er (1)

Removable Disk (C: on
S roiddef5f819f29795¢cc)

File name

Le] Lo

Files of type |-:hesz1E!raw (".cdbe.” chm,” cobomi)
[ Open as read-only

5. Amendments to keyboard, mouse functions is gained by swiping down on the arrow at the top
center of the Citrix receiver when an application has been launched

3 Uintittedt £ - Welfram Mathamatics 101
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